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TechNote: Verdiem® SURVEYOR Wake on Web

With the recent growth in remote workers around the world, IT departments face the challenge of ensuring
consistent and reliable remote access for these users. With remote users, a number of associated security
and management challenges frequently arise, and can be even more complicated at companies that use a
PC energy management solution. For SURVEYOR users, these challenges are addressed and resolved
through the solution’s Wake on Web feature, which gives organizations the power to implement an
effective tool to reduce energy consumption while also addressing the needs of their remote workers.

How it Works Key Features

SURVEYOR'’s Wake on Web feature provides a mechanism e Simple web interface to wakeup machines

for employees with SURVEYOR-enabled machines to wake e Leverages SURVEYOR’s Wake on WAN feature to

their computers remotely. ensure successful wakeup across subnet boundaries
e Works with remote access technology like RDP or

This happens through visiting a published webpage where Citrix/ICA

users can enter their machine name and then select to initiate e  Works within the context of corporate security

a wakeup of their PC. This action triggers the SURVEYOR standards for remote access

server to wake the selected PC so that the employee can use e (Can be branded with custom corporate logo

the established remote access mechanism to continue with

the login procedure, ensuring minimal impact on the end- Key Benefits

user. e Establish corporate energy management polices that

maximize savings without forcing PCs to stay on for
remote access

¢ No need to identify and track users and machines
that need remote access

SURVEYOR
WakeOnWeb

Microsoft iRemotefSser e Increase employee productivity
s ¢ Reduce Help Desk calls and maintain business
continuity
_ ¢ Minimal administrative overhead — works seamlessly
vie® Win 2K SURVEYOR after setup
Clients
SURVEYOR Product Requirements
Server : e Internet Information Services (lIS) 5.1 or later
Win X Win 2k e ASP.Net 2.0 running on the IIS server

e SURVEYOR Server 5.0 or later
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